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KEyiv Nafional University of Technology and Design

Resilience of the tourism and recreational system in the context of global risks and wartime
challenges

Global development has always been shaped by imstability and uncertainty. Howewver, in
recent years, these factors have mtensified this faelmg, as ammed conflicts, public health crises,
climate-related disruptions, and economic volatility have created an enviromment in which
traditional sectoral development models are no longer sufficient. Under such conditions, resilience
has emerged as a crucial attribute of socio-economic systems, understeod not only as the ability to
resist shocks but also to adapt and continue functioning desprte prolonged pressure [1].

The tourism and recreational sector is especially sensitive to external disturbances. Its
functioning relies heavily on safety, accessibility, infrastructure, and the general perception of
stability within a country or region. The ongomg war m Ukrame has significantly altered the
operating environment of this sectoer. Damage to infrastmcture, shifts m mobility pattems, and
large-scale internal displacement have redefined both the supply and demand sides of tourism. At
the same time. perceptions of risk have become a decisive factor influencing travel behaviour.

Despite these challenges, the tourism and recreational system in Ukrame is adapting and
gradually recovering. In particular, during the first half of 2023, tax revemues flom tourism
activities exceeded UAH 1.5 bilion significantly surpassing previous-year figures. The total
volume of the tourist tax for the year amounted to approximately TAH 339 million, an merease of
about one-third from 2024 and exceeding pre-war levels. At the same time, domestic tourism has
become a key driver of the sector’s development, as evidenced by the growth of tourist flows and
the mcreased activity of tourism-related busmesses. The mamn centres of tourist actvity remain
Eyiv, Lviv, and Ivano-Frankivsk regions, which account for a substantial share of the mdustry’s
revenues [2; 3]

Thus, the Ukrainian experience demonstrates that resilience is not a static characteristic but a
dynamie process that encompasses adaptation, and recovery. Strengthening this resilience requires
coordinated efforts among public authorities, businesses, and local commmnities, as well as the
implementation of effective public management mechanisms to address current challenges and
future uncertainties. Given the current conditions m Ukraine, strengthening the resilience of the
tourism and recreational system should be approached not as a one-time recovery effort but as a
contimious and adaptive process.

Fust of all greater attention should be paid to supporting domestic tounsm, which has
effectively become the backbone of the sector. This includes promotional efforts as well as the
development of accessible infrastructure, improvement of transport connections between regions,
and support for small and medmm-sized businesses operating m safer areas. In practice, even
relatively small mvestments in local tounsm products can have a noticeable impact on regional
£COnomies.

At the same time, public authorities need to move beyond reactive measures and focus on
more struetured, forward-looking policies. This could mvelve clearer coordination between national
and regional levels, more ransparent regulatory frameworks, and the mtroduction of targeted
support programs for busmesses that are adapting to wartime realities. In particular, mechanisms
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that reduce administrative burdens and provide financial flexibility would help enterprises remain
operational under uncertainty.

Amother important direction 15 integrating safety considerations mfe all aspects of tourism
development. This is no longer a separate 1ssue but a core condition for the sector’s finctioning.
Clear commumication of safety measures, reliable information for travellers, and cooperation with
local communities can help rebuild trust and encourage mobility within the country.

It 15 also worth recognising the growing mportance of the social dimension of tounsm. In the
Ukrainian context, tourism increasingly serves not only econcmic purposes but also supports
psvchological recovery. This suggests a need to develop recreational services that are more closely
linked to well-being, nature-based activities, and culturally meaningful experiences.

Finally, digital tools should be used more actively, not only for marketing but alse for
management and commumnication Even simple solutions, such as improved online booking systems,
real-time mformation channels, or local-level data collection, can significantly merease the sector’s
flexibility and responsiveness.

The experience of Ukrame over the past years shows that the tourism and recreational system
despite being highly sensitive to external shocks, can adapt to extremely challenging conditions.
The war has undeniably disrupted traditional pattems of tourism development, vet it has also
accelerated certain transformations that might otherwise have taken much longer.

Pesilience, in this context, should be understood not as a retum to the previous state, but as
the ability to mowve forward in the face of new realifies. It mvelves a combmation of flexibility,
mnovation, and cooperation between public mstitutions, businesses, and local communities.

Orverall the Ukrainian case demonstrates that even in prolonged crisis conditions, the tourism
sector can remain fimetional and contribute to econemic and social stability. However. its long -term
development will depend on the extent to which cwrrent adaptive practices are transformed into
systematic and well-supported strategies.
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Exoryvpusu v Hivmewwmwi
CyuacHHE posEHTOE TYPHCTHTHOI FATY31 Je1atl finkme OpIEHTYCTbCA Ha OPHHEIHIH CTATOTO
POSBHTEY Ta 30epeenHs OPEpOIHOrD cepenobEma. Exonormemi Tyvpras v Hivewamm € oxrey &
npi}pnTETm Hanpm:in DepEaBHC] DOMITHEN ¥ cdepl pexpeanil oCELTREH mOEMHYE EEOHOMITHY
BHTOIY 3 BIINOBITANEEEM CTABISHELM I0 MPHPO, KyI5TYPHOL COAMMEHE Ta MICTIEEHX TPOMATL
Exorypusu posrmanaerscs A5 Gopaa Donopomell ¥ OpHPOSH] TEPHTOPIL 3 MIEHIMATEHHM BILTHBOM
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