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MAPKETHUHI'OBE YIIPABJIIHHA PO3BUTKOM BIBHECY B
YMOBAX BOEHHOI'O CTAHY: TPAHCO®OPMANIA INIAXOAIB TA
IHCTPYMEHTIB

B yMoOBax BO€EHHOTO CTaHy MapKETUHIOBE YIPABIIHHA PO3BUTKOM Oi3HECY
MOKHA OXapaKTepU3yBaTH TMEPEXOJHUM KPOKOM BiJ MepeadaduyBaHUX PUHKOBUX
MojieNiel 0 HECTaOUTbHOTO cepefoBHINa. TaM /¢ BU3HAYAIBHUMH CTalOTh (paKTOPH
HEBU3HAYECHOCTI, (parMeHTarlii MOMUTY, TOPYIIEHHS JOTICTUYHUX JIAHIIOTIB 1
TpaHchopMallii KOHKYpPEHTHOTO TI0JIs1. 32 TAKUX YMOB TPaJIUIIIKHI M1IX0IU MOCTYIOBO
BTPAYarOTh aKTYaJIbHICTh, TOMY 1110 BOHU Yy OUIBIIOCTI 0a3yIOThCSl HA CTAOLIBHOCTI Ta
IIPOTHO30BAHOCTI MOBEAIHKHM CIOXKMBAYiB. YTPABIIHCHKI PIIEHHS AeAail OLablie
3aJieXxaTh Bl 3[aTHOCTI O13HECY IIBHUJIKO pearyBaTH Ha 30BHIIIHI OKU. BomHouac
BKJIMBO 30€piratu onepaiiiHy 0e3rnepepBHICTb 1 y3roKEHICTh KOMYHIKAIIii.

3MiHM y TIOBEMIHII CIHOXXKHMBAYiB y TIEPIOJ] BOEHHOTO CTaHy 3YMOBIIOIOTh
noTpedy meperisay 0a30BHX IMAXOIIB O MApKETHHIOBOTO BIUIMBY. PimeHHS Mpo
KYIIBJIIO BCE dacTiime (QopMylOTbCS TiJ BIUIMBOM €MOIIIWHUX, OE3MEeKOBUX 1
COLIIAJIBHO-I[IHHICHUX (haKTOPIB.

CyuacHi JOCHiKEHHS TMOKa3yloTh, 110 KJIIOYOBE 3HAUYCHHS HaOyBa€ PIBEHb
JOBIpU A0 OpeHAy. BaxinBoro € TakoX MOro coliajibHa MO3MIlS Ta y4acTh Yy
NIATPUMII  cycmibeTBa.  [Ipo30picTh  KOMyHIKAliil  BUCTyHae  JI0JATKOBUM
BU3HAYAJIbHUM YHHHUKOM.

Ile 3ymoBIIO€ 3MiHY MPIOPUTETIB MAPKETUHTOBOTO YIPABIIHHA. AKIIEHT
MOCTYIIOBO 3MINIY€ETHCA BiJ] KOPOTKOCTPOKOBOI TpaH3aKIIHHOI €(PEeKTUBHOCTI [0
3a0€e3MeUeHHsl IOBFOCTPOKOBO1 eIy TalliHOI CTIHKOCTI.

Opranizaifiina cTopoHa 3MiH y MapKETHHIOBOMY YIIpaBJIiHHI 3apa3 J100pe
BI/IYyTHA HAa MPaKTUIL. bi3HECH MOCTYNOBO NEPeXOAsiTh 0 OLIbII THYYKHUX MIAXOIIB Y
OPUIHATTI pilieHb. [IoTpiOHO 0HOYACHO AyMaTH CTPATErivyHO 1 MIBUAKO pearyBaTH
Ha cutyarito. [lo cyTi, edekTuBHI Mozeni poOOTH B YMOBax BOEHHOTO CTaHY
OyIyrOThCS HABKOJIO aHTUKPU30BOTO yrpaBiiHHsA. KommnaHii Bce dacTiie mpairooTh
3a CIICHapisIMU 1 TOCTIMHO BIJCTEXKYIOTh 3MIHM 30BHIINIHBOTO cepenoBuia. lle
JoTIoMarae Kparie KOHTPOJIFOBATH PU3UKH 1 HE «PO3CUTIATH» MAPKETUHTOBI ii.

Benuke 3HaueHHs Mae B3aeMOJisd BcepeAuHl KommaHii. be3 HopmanbHOT
KOMYHIKaIlll MK MAPO3AUIaMH HIYOrOo HE Tpaioe. Baximpo, 1mo0 MapKeTHHT,
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JIOTICTHKA 1 pIHAHCH JIISUTH Y3TOKEHO, SIK OJ{HA CUCTEeMa, a HE OKPEMO.

3apa3 IHCTpYMEHTH MapKETHMHIOBOTO YIIPAaBIIHHS MOMITHO 3MiHIOIOThCA. Bcee
Oinplie 3HA4YeHHS MalOTh LHUQPOBI KaHAIW KOMyHiKallii, poOoTa 3 JaHUMHU Ta
nepconamizaiis. Lle mos’s3aHo 3 TuM, 1o Oi3HECY MOTPIOHO MIBUIKO pearyBaTH Ha
3MIHU CepeIOBUIIA 1 TOBEIIHKU CIIOKUBAYIB.

[IpakTuka moOKa3zye, M0 BUKOPHUCTAHHS COILIAJIbHUX MEpPEX, MECEHIKEpIB 1
CRM-cucrem nae He TUIBKM IIBUIKICT, y KOMYHiKarlii. BoHO m03Bojsi€e THYYKO
BUOYIOBYBaTH B3a€MO/IIIO0 3 KJIIEHTAMH Ha P13HUX eTamnax ixHboro nuisixy. [lnardopmu
aHAJIITUKU JJOTIOMAraroTh Kpale po3yMiTH, SIK caMe TTOBOJIUTHCS ayAUTOPIsL.

Konu 11 iHCTpyMeHTH 00’ €THYIOTBCSI B OJIHY CHCTEMY, O13HEC OTpUMY€E OlIbIII
LUTICHY KapTUHY. 3 SBIIS€THCA MOXKIIMBICTh 30MpaTH 1 aHATI3yBaTU JaHl B peaJbHOMY
yaci, TOYHINIE CErMEHTYBATH ayJUTOPII0 1 Kpallleé HaJallTOBYBaTU MapKETHHTOBI
MOBIJIOMJICHHSI.

3HaYHOTO PO3BUTKY HAOYyBalOTh OMHIKAHAJBHI MIAXOAM JI0 KOMYHIKAIlii, SKi
3a0e3MeuytoTh O€3MEepEepPBHICTh KOHTAKTy 31 CIOKMBAYEM HE3aJIeKHO B1Jl KaHAITY
B3a€EMOJIIi, a TaKOX JIO3BOJSIIOTH CHHXPOHI3yBaTH MAapKETUHIOBI, CEpBICHI Ta
MPOJAKHI TIporiecu. BUKOpUCTAHHS TakuX MIAXOJIB CHPHSE MiJBUIIECHHIO SKOCTI
KJIIEHTCHKOTO JOCBIAY Ta MiHIMI3allli KOMYHIKalIMHUX pPO3PHUBIB, IO € OCOOJHUBO
BaXUJIMBHUM Y IIEP10IM BUCOKOT HEBU3HAYEHOCTI.

OcobnmuBoro 3HadeHHsT HaOyBa€ MPEANKTHBHA aHANITHKA K IHCTPYMEHT
MIATPUMKH YIPABIIHCHKUX pIIIEHb, 10 3a0e3neuye MPOrHO3yBaHHS 3MIH TOIHUTY,
MOJICJTFOBAHHS TTOBEIHKH CIIOXKMBAYIB 1 OIIHIOBAaHHS €(PEKTUBHOCTI MapKETUHTOBUX
KaMIaHiil Ha OCHOBI aHali3y BEIMKHMX MACHBIiB JaHUX. Ii BUKOPUCTaHHS J03BOJISE
NEePEXOAUTH Bl IHTYiTUBHOTO A0 OOTPYHTOBAHOI'O MPUUHATTS PIlI€Hb, 3HUKYBATH
piBEHb PU3UKIB 1 MiABUINYBATH €()EKTUBHICTh BUKOPUCTAHHS PECYPCIB Y CKIIATHUX
yMOBax. MapKeTHHIOBE YIpaBJiHHSA PO3BUTKOM O13HECY B YMOBAaX BOEHHOTO CTaHy
dbakTHUHO TEepeOyaOBYEThCS y OLIBII THYYKY 1 KOMIUIEKCHY CHUCTeMy. Y HIU
MOETHYIOTHCS AaHAIIITUKA, PO3YMIHHS MMOBEIHKH CIIOKUBAY1B 1 IU(PPOBI IHCTPYMEHTH.

Komrmasnii mocTymnmoBo BiIXOIATh BiJl PEAKTHBHOTO MIAXOAY, KOJHU PIIICHHS
NpUIMaIOThCs BXKe «10 (pakTy». HaromicTs popMyeThCst OUTbII MPOAKTUBHA MOEIb
yrpasiiiHHs. BoHa 6a3yeTbes Ha poOOTI 3 JAHUMU, THYYKOCT1 ITPOIIECIB 1 01BN yBa3i
JI0 IOBIPH SIK BaXKJIMBOTO PECYPCY.

VY miacymky 1e gonomarae Oi3Hecy Kpalle BUTPUMYBATH HECTAOLIbHICTb.
[TigBUIITy€THCS CTIMKICTh KOMITaHIH 1 3’ ABJISFOTHCS MOXKIIMBOCTI JIJIsI JOBTOCTPOKOBOTO
PO3BUTKY HaBITh Y CKJIATHUX YMOBaX.
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CURRENT BRANDING ATTRIBUTES AND TRENDS

In the information society, many events and processes break free from the
constraints of place and time and instantly spread through media channels throughout
the world. A new virtual view of the world has been created with an interdependent
global society, where culture, politics, and economics are interconnected and
interdependent and practically form a single whole. More and more daily emotional
efforts and choices are required of a person. While the flow of vital information is
increasing, choices have to be made more and more often. Brands make it easier for a
person to bear this informational and psychological-stress load that constantly presses
on him. This is one of the factors that contributes to the promotion of trademarks that
offer all values in a complex [2]. By purchasing a branded product, joining it, many
problems of the physical, emotional, social, cultural, and even spiritual plan are solved.
The brand practically takes the consumer under its protection, it tries to solve as many
of the consumer's problems as possible.

Some modern branding attributes and trends are as follows:

1. Anthropomorphism, human-likeness of brands with their inherent ideal
features and aspirations.

2. Humanization and humanitarianization of technology is taking place,
consumers are not expecting “bare” technical innovations, but their embodiment in an
intuitive and aesthetic form.

3. Quality and reliability are no longer key factors when choosing a brand, so
those present do not talk about their presence: everyone understands that they must be
at the highest level.

4. There is a shift from “external” approaches to building a brand (popularity,
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