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[A®POBI KOMYHIKAIII TA COLIAJBHI MEJIIA AIK IHCTPYMEHT
CYYACHOI'O HEUPOMAPKETOJIOT A

3a ocTaHHI JBa ACCATHIITTS JIOAW CTATN KapAWHAILHO 1HIIMMHU Yepe3 3MiHH Y HaBKOJMITHBLOMY CEPEIOBHIII.
CpOroHi, BUPOCTAIOYM B €MOXY BCEOCS N HOI mudpoBizamii, y4Hi mepeOyBalOTh I HECKIHYEHHHM THCKOM
iHpopmarii. be3 MoxxauBoCTI BiADIIETPOBYBATH BaXIJIMBE BiJi HEBAKJIMBOTO, BOHH 3BHUKAIOTh JKHTH B IIHOMY
nugpoBoMy moTori. [le HeraTUBHO BIUTMBAE Ha MOXKJIMBOCTI KOHIICHTpAIIIl YBard, JI0 TOTO K 301JBIIYETHCS MOJIHOBA
MOBE/iHKA, BPaxoBYIOUH, IO oOcsar iHdopMalii mis oOpoOKkuM HeyxuiabHO 3pocrae. CydacHi CTYIOSHTH - II¢
BiIOOpakeHHS COIiyMy, 1 iXHS BiIMIHHICTH BiJl MONEPEIHIX TMOKOJIHb 3YMOBJICHA CHEIM(IKOI0 HAIIOro Yacy, Iie
uudpoBizalist Ta TEXHOJIOTIT BiIrpaloTh KIIOYOBY poiib. SKIIO Menaror He BpaxoBY€E L0 OCOOJIMBICTB, BIH HE 3MOXeE
B3a€EMOJISATH Ta HACTaBIISITH YYHs, JONOMAaralmydu iomy ajantyBaTHcs. ToMy NenaroriyHi MeTOId ITOBHHHI
BIJINIOBIJATH CYYaCHHM COI[iaIbHUM BHMOTaM, MOTpedaM IO[eH Ta IXHIM 3BHYKAM y CHOPUAHSITTI iH(OpMAILl.
Heo0xigHo po3po0isTH CHCTEMH HABYAHHS, 3 OIJISAY HAa OCOOJIMBOCTI MO3KY MOJIOI, IO 3BHKJIA 1O OYPXJIMBOIO
MMOTOKY MaHWX 3 IHTepHEeTy. B iHIIOMY BHUIAAKy MM 3ITKHEMOCS 3 ICHXIYHUMH MpOoOJieMaMH, CKIaJHUMH IS
kopekii. [pyHTOBHI 3HaHHS B rayy3i HE{pONe aroriku Ta ycBioMIeHHs poiti HudpoBizawii y CIpuilHATTI — KIFO9O0Bi
JUIL BUXOBaHHSA Ta OCBITH Cy4acHOi Moioxi. Y IIbOMY MOXKE IOIOMOTTH METOJOJIOTIS HaBYaHHS Ha OCHOBI
HEHPOMAapKETHHTY.

CrouaTky Tpeba 3pO3yMiTH, SK IpaIfoe CUCTEMa CIIPHUHATTS iHpopMaIlii y CydacHOT MOJIO/I.

Mo30ok popMyeThCS Ha OCHOBI HAIIOTO JOCBiAY. 3 paHHIX JHIB HAIIOTO iCHYBaHHS, MO30K IOYMHAE CKIIAJaTH
KapTy HaBKOJMITHHOTO CBITY, Y Mipy TOTO, SIK MH ITi3Ha€MO HOTO 4epe3 Halll mogyTTs. UnmM OibIne MU B3a€EMOIIEMO 3
HaBKOJIMIIHIM CBITOM, TUM Kpalle 1 TOYHIlle CTaloTh KapTH HAIIOrO0 MO3KY, JOKH BOHM HE CTaHyTh YiTKUMH Ta
nudepeHniioBaHUMU. AJie Mana CBITY Y KOXKHOI JIIOAMHU OyzAe CBOs. 3aJ€XKHO BiJl 0COOMCTOrO JOCBily, SICHOCTI Ta
YacTOTH BiJUYyTTIB, sIKi BilUyBaJjia Ta YM iHILA JIIOJMHA, JEsKI CEHCOPHI MepeXUBAHHS OyIyTh OLIBLI BUPa3HUMH, HIXK
1HIII.

JlekinbpKka HNecATWIITH TOMY MEpeBaKHa HAyKoBa JyMKa MojAraja B TOMY, IO MO30K IpAaILOE B paMKax
¢ikcoBaHoro o0csry 310HOCTEH MiCHs TOTO, SIK NPOXOAUTH HOT0 «KPUTHUHHK niepioay». Ane B 1990-x pokax, 3aBIsIKH
cepii eKCIIEpUMEHTIB, BYCHI BHSBIIIM, IO HAIl MO30K MOXE 3MIHIOBATHUCH 1 MiCIS KPUTUYHOTO IEpioqy — 1 BiH
3MIHIOETBCS TIPOTATOM YCHOTO HAIIOTO XKUTTA. Ha 1ie HampsMy BIDIHBarOTh MH(POBI KOMYHIKAIIIi Ta COIiaibHI Meia,
(deHOMEHH, sIKi 3'SBWIIMCS 3aBISIKHA PO3BHTKY IHTEPHETY i HOBITHIX TexHoyoTrid. L{udpoBe chinkyBaHHS 3MiHHIIO
cnoci0, SIKUM MU CIIUIKYEMOCS. OJIH 3 OHUM. BOHO 103BOMIMIIO HAM CIIIIKYBAaTHCS 3 JIFOJBMH 3 YChOTO CBITY IIBHJIKO
Ta JIETKO, aJie 1 BIUIMB Ha CHPUHHSATTS JIIOANHH BUSBIISIETHCS YK€ BATOMHM.

CporoHi MM MaeMO BeIHYE3HY KiJBKICTh COIIaIbHUX Melia, sIKi MOXKHa PO3IUIMTH 3a THIIOM KOHTCHTY:
couianbHi Meniamnmardopmu: Facebook, Twitter, Instagram, TikTok, YouTube; mmardpopmu aist coijikyBaHHS:
WhatsApp, Telegram, Viber, WeChat; mrardopmu s npodeciitaux 38's3kiB: LinkedIn, Glassdoor; miatdopmu mis
crineroT: Reddit, Quora, Tumblr. Comiasnbhi Meia Ta 1udpPOBI KOMYHIKAIIIi CTaIH HE JIKIIE MICIEM JJIsi 0COOUCTOTO
CHIUJIKyBaHHS, ajie ¥ NOTY)XHUM IHCTPYMEHTOM JUlsi Oi3HECY, MapKeTHHIY, MOJITHKU Ta aKTHUBI3MY SIKUil BCeOIYHO
BIUIMBA€E HA Cy4acHY JIFOJUHY Ta CHOCIO CIpUAHSTTS iH(pOpMaIlii.

3a manmmu DopbOc, Facebook € HAWMOMyISIPHIMIOI COIIANIFHOIO MEPEKEI0 Yy CBiTi 3 Maibke 3 MinbipaaMu
aKTUBHHX KOpHCTYyBadiB. Instagram i YouTube 3afimarots apyre ta tpere micue. TikTok, Twitter ta WhatsApp Takox
€ IyXe TOMyJSApHUMHU comiadbHUMHU Mepekamu. LinkedIn, Telegram, Reddit Ta Pinterest € MeHIT HOMyISIpHUME
COLlIaTbHUMHU MepeKaMH Ta CKaXEMO Tak, CIeNiali30BaHMMHM, aje BOHHM BCE IE€ MAalOTh MUIBHOHM aKTUBHHX
KOpHUCTyBayiB. SIKIIO0 MU MOJUBUMOCS Ha iH(popMmallito, sky Hagae Popbce, 3a 2020 pik, To TyT CHUTYyallis 30BCIM iHIIA.
Facebook € HalimomynsipHiIIO0O colliaJbHOIO Mepexero, ane kopuctyBauiB Ha 200 MinbiioHiB MeHine. Instagram i
YouTube 3afimarore apyre Tta tpere wicne, TikTok B mpurnmmmi BixcytHi#i. Reddit mae Benmmky KiJbKICTB
KOPHCTYBadiB, Ky BiH 10 2023 poky Maii’e BTPaTUTb.

SAx My 6aunMo, 3MiHM JOCTATHHO 3HAYHi. 3a 2 POKH CHUTYaIlisl aKTUBHO 3MiHIOETHCS, MU MAaEMO PO3YMITH, IIIO
CBOTOJTHI, Y mepion rimobanbHOi MdpoBizamnii, HABITH OMH PiK L€ Ay)KE BEIHKHH Mepiof] y PO3BUTKY CYCHUIBCTBA.
Hani Forbes moka3yioTs, 0 pHHOK COMiaJbHUX MEPEX MPOAOBXKYye 3pocTtatd. Y 2023 pori KiJbKiCTh aKTHBHUX
KOPHUCTYBaJiB COIIALHUX MEpeX Yy CBIiTi qocsaria 4,8 minmesapnaa. Lle o3Hadae, 1mo OinbIia yacTHHA HACEIEHHS CBITY
BUKOPHCTOBYE COLIANBHI MEPEexi.

3B’S30K 3 ayauTOpi€l0 Ta BIUIMB HAa Hei € OCHOBHMM 3aBJaHHSAM MapKeTHHTy sK Hayku. besymMoBHHM
MIPOJIOBXEHHSIM PO3BUTKY TEXHOJOTIH cTa€ HEWpPOMAapKEeTHHT, OOJNAcTh IOCIHIJKEHHS, fKa 00'€lHY€E NPHHIMITI
HEWpOHAYKH Ta MAapPKETHHTY 3 METOI0 BH3HAYECHHS TOTO, SIK JIIOAW NMPHUHMAIOTH PIIEHHS Ha PiBHI MO3KY Ta SIK II€
MOYKHa BUKOPUCTOBYBATH JUIsl TIOKPAIICHHSI MAPKETUHIOBUX CTPATETii.

Xoua izes BUKOPUCTAHHS HAyKH JJsi 3pO3YyMIiHHS CIIO)KMBUOi NOBEHIHKM ICHYE BXKE JaBHO, caM TEpMiH
"HeHpOMapKETUHT" 1MOYaB aKTHBHO BUKOPUCTOBYBaTHCS 0MM3bK0 2000-X poKiB. 3aBISKH TEXHOJIOTIYHOMY TPOTPECY,
SIKAH JTO3BOJIMB JTOCIITHUKAM JETAIbHO BUBYATH aKTHBHICTh MO3KY, CTaJ0 MOJIMBO Ji3HABATHUCS, SK Pi3HI CTUMYIIH
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BILUTUBAIOTh HA CHOXHUBYI pimeHHs. CrTano 3po3yMijio, IO JIIOJChKa TOBEIiHKA B OCHOBHOMY MOTHBOBaHa
MiACBITOMUMHU (DaKTOpaMH, CIIOKHMBAYI YaCTO MPOCTO HE MOXKYTh aJ€KBATHO TOSCHUTH, YOMY BOHU NPHHMAIOTh TTEBHI
pillIeHHs, a aHaJTi3 MO3KOBOT aKTUBHOCTI MOX€ JIaTH TITHOIIE pO3yMIHHS CITIO)KMBYOI TMTOBETIHKH.

CroronHi € 0araTo pi3HUX METOJIB OI[IHWTH aKTUBHICTH MO3KY y CIIOXKHMBaya: (yHKLIOHaJbHA MarHiTHO-
pesonancHa Ttomorpadis (fMRI), ska no3Boisie BHMBYATH aKTHUBHICTH MO3Ky B  pEaIbHOMY  4aci;
enektpoennedanorpadis (EEI), ska BHMIpIOE eJIeKTpUYHY aKTHBHICTH MO3KY; TaKOX BYEHI BUKOPUCTOBYIOTbH
MOHITOPUHT pyXy Oueii, Tak 3BaHMH eye-tracking. Lle 103Bossie MPOCTERKUTH HANPSIMOK Ta PyXH OUYEH CIIOXKMBaya ITij
Yac CIPUHHATTS pekyiaMy abo IHIIOrO KOHTEHTY. 3a JJOMOMOT'0I0 Pi3HHX CEHCOPIB, L0 BUMIPIOIOTh MCUX0(i310I0T14HI
MOKa3HUKH, MOXXHa BU3HAYAaTH €MOLINHHY peakIlil0 CHOXXHMBauya Ha NMEBHUH CTUMYIN. Bci mi MeToau jpomoMararoTh
KOMIaHIIM PO3po0iATH OuIbIl e(eKTHBHI peKIaMHI KaMIIaHil, ONTHMi3yBaTH AW3allH HPOXYKTY, MaKyBaHHSI Ta
CTBOPIOBATH IPaBHJIa PO3MIILIICHHS TOBapiB HA MOJIKAX MarasuHy.

Po3ymiroun MeToIu BIUTUBY Ha CBiIOMiCTh MOKHA IIEPEHTH IO caMe METO/iB HaBYaHHS cydacHOi moJozi. OcBita
— IIe Tpolec nepegadi 3HaHb, [ie NPUPOJHA TOTpeda JIIOANHHM, aHANOTIYHA TAKHUH, K AUXaHHA. MO30K, TaHWi HaMm
MIPUPOIOI0, € HAUTIOTYKHIIIAM IHCTPYMEHTOM HaBYaHHS, MAIOYH BPOKEHY JONUTIIMBICTG 1 MparHeHHs mi3HaHHA. Lle
pOOHTH OCBITY HE IPOCTO TUCLUILIIHOIO, @ MUCTEIITBOM, SIKE 330BOJIGHSE UM IIPUPOIHUM ITOTpedam.

Y cywacHiii mneparorimi, ocoOuuBO y cdepl MapKeTHHTY, BaXJIMBO 3HAaWTH CIOCOOM aKTUBaLii IMX
iHTeJeKTyanbHuX 1notped. Came TyT camMe METOIHM HEeWpONEeAaroriku BHSBISIIOTHCS OCOOJIMBO KOPHCHHMH. MokHa
BUKOPHCTOBYBaTH TEXHIKH, SIKI HagaloTh peanbHi abo MojenboBaHI Oi3Hec-CleHapii, 110 J03BOJAIOTH CTYAEHTaM
MOPHHYTH y NPOOJIEMHI CHTYall, IyKaTH HECTAaHAPTHI PIllICHHS Ta 3aCTOCOBYBAaTH CBOT 3HAHHS Ha MPAKTHLII.

Jls Toro, mo6 MIMCHO 3alliKaBUTU CTYJCHTIB, OCOOIUBO THUX, XTO pic y nupoBy epy, meaaroraMm HeOoOXimaHO
YSBUTH Matepiall Tak, o0 BiH BUKJIMKAaB NOAWB, HATXHEHHS Ta IHTENEKTyaJIbHUH BUKIMK. CTaHIApTHI METOAU Ta
cyxa iHpopMalis He MPAOBAaTUMYTh i3 MOKOJIHHAM, SK€ 3BHKIO IO IIBHAKOI 3MiHH Bi3yaJIbHOTO KOHTCHTY Ta
JIMHAMIKY iHTepHeTYy. HaBmaku, mejaroraM ciiiJy BAKOPUCTOBYBATH IHTEPAKTUBHI METOANKH, TaKi K KeHC-MapKeTHHT,
o0 CTyIeHTH BiguyBanu cebe 3aiIydeHUMH, MOTHUBOBAaHUMH Ta CTUMYJIbOBAaHUMH 10 HaBYAHHS.

JIroncpkuit MO30K CTBOPEHHMH TaKMM YHHOM, IO BiH IOCTIHHO IparHe IOB's3aTH HOBY iH(GOpMAIIIO 3 YK€
HasBHUM Y HBOTO NOcBimoM. L5 3maTHiCTE 10 acomiarii Ta 3HaXOKCHHS 3B'SI3KIB TO3BOJISE HAM TIIHOIIE pO3YyMITH Ta
aHaJi3yBaTH HOBI CHTYyallil HA OCHOBI HasBHHUX 3HaHb. lle KIIOYOBMII MOMEHT y HaBYaHHI, KOJIM MU CTHKAaEMOCS 3
HEBIJIOMUM Ta HIYKa€MO TOYKHU JIOTHKY 3 THUM, IIIO BXKE BiZIOMO.

VY cyuacHiii emoci I1M(POBHX TEXHOJOTIH SIKICTh OCBITH CTa€ 3aJICHKHOIO HE JIMIIC BiJ 3MICTY HABYAIBHOTO
Mmarepiany, a W Big MeToaiB Horo monanHHs. CydacHi CTYACHTH, BUXOBaHI B eroxXy LU(POBUX TEXHOJOTIH Ta
coLiaIbHUX MeJia, 3BUKJIM 0 IIBUJIKOTO NEPEeMHUKAaHHS YBark MiX PI3HUMH Bi3yaJbHUMH 00'ekTamu. HaBuanbHi
METOJIUKH, SIKi BpPaxOBYIOTh IO OCOOJHMBICT, MO3BOJSIOTH ONTHUMI3YBaTH IPOIEC HABYAHHSI, pPOOIIIM #OTo
e(eKTUBHIIINM Ta IHTEPAKTHBHIIIIAM.

3acTocyBaHHA y HaBYaHHI BileoponwKiB, iH(orpadiku Ta pi3HOTO Bi3yalbHOTO KOHTEHTY TIOKJIHKAaHE
3a0e3MeunTH MaKCUMaJIbHE 3ally4eHHsI CTYJHTIB 10 OCBITHBOTO ITpolecy. BizyanbHe HaBYaHHS J03BOJISE CTyICHTAM
Kpallle 3aCBOIOBATH iH(pOPMAIIif0, YTPUMYIOUH yBary Ha coOi JOBIIe, HiX TpaauIliiiHi TekcToBl MaTepiamn. Kpim Toro,
Bi3yalbHE TOAaHHSA iH(OpMAIl CTUMYJIIOE pi3HI YaCTHHH MO3Ky, MIO CHpHS€ TIHOOKOMY pPO3YMIHHIO Ta
JIOBIOCTPOKOBOMY 3aIlaM'ssTOBYBaHHIO MaTepiaiy.

B pesynbrari, koau OCBITHIl mpouec 30arauyeTbcsi SKICHUM Bi3yaJlbHUM KOHTEHTOM Ta METOJaMHu Keiic-
MapKeTHHTYy, BiH CTa€ JMHAMIYHININM, IHTEPAKTHUBHIIIUM Ta NPOAYKTHBHIMIMM. CTYAEHTH MOYYBAIOTHCS OiJbLI
3aJy4eHHUMH, 110, CBOEID YEPrOl0, CIIPHSE MOKPALICHHIO IXHIX aKaJeMIYHUX Pe3yJIbTATiB Ta PO3BUTKY NPAKTHYHUX
HaBUYOK. B3aeM03B'I30K 3 0COOMCTHM JOCBIIOM CTYJIEHTIB KPUTHYHO BaxkiuBuUil. [lenaroru Takoxk MaroTh CTaBUTH
3aIllMTaHHs, sIKi CIIOHYKAIOTh CTYACHTIB peduieKkTyBaTH CBild JocBia Ta qymky: "llo B Bke 3Hanu mpo o temy? Sk
Balll TIOTJIA]] HA HEl 3MIHMBCS ITiCIsl BUBYEHHS HOBMX MatepianiB? 1l{o came 3MycHio Bac MEperyisiHyTH CBOIO TOUKY
30py?" ILli muTaHHA pOONATH HaBYaHHSA OUTBII OCOOWCTICHMM Ta TIIMOOKHM, JO3BOJISIFOYM CTYICHTAM Kparie
OCMHCIIMTH Ta 3acBOITH HOBI 3HaHHSL. Lle, pa3oM 3 Bizyasom, JOAaTKOBO 3aIydae ayJUTOPIIO 10 TIIMOOKOT0 3aHYPEHHS
Y TEMY YpOKY.

Sk memaror, s BHKOPHCTOBYIO HACTYIIHy METOAMKY Oprasizamii nporecy HaBYaHHs, 100 IiABUIINTH
e(eKTUBHICTh OCBITHBOTO MPOILECY U MOJOJI SKa JXKMBE B OTOYEHI TEXHOJIOTIH Ta I NMOCTIHHUM BILIMBOM
comiabHUX Mefia. ['0JJOBHUM aKIEHTOM CTa€ aJpPecCHUH MiAXix Ta MPaKTUYHWH IOCBIf, SIKi CHPHUSAIOTH KpamoMy
3amaM'aTOByBaHHIO 1 3acBO€HHIO iH(opmarii. Jlami fge 0O0OB’S3KOBHIA €MOIIWHUN KOHTEKCT, B SIKOMY ITO3UTHBHI
eMornii M Yac HaBYaHHA MOXYTh TOJIIMIINTH 3acBO€HHA iH(opmarii. | sSK 3aBepIIeHHS WiTICHOTO CIPHHHATTA
BHKOPUCTAHHSA MUKIUCHUIUTIHAPHOTO MiAXOAY, KOJM BHKOPHCTaHHSA 3HAHb 3 PI3HUX HAYKOBHUX IUCIHUIUTIH MOXeE
MOJINIIUTH HaBYAJIbHUI MPOLIEC Ta CTBOPUTH IUJIICHY CHCTEMY 3HaHb B TOJIOBaX MaOyTHIX CTeNialicTiB.

BukopucranHs METO/IiB HEHPOMapKETHHTY Ta HEHpPOIeAaroriku Moke OyTH KOpUCHE HE JIMIIE JUIs ONTHMi3amii
HaBYAJILHOTO TMpOILleCy, aje ¥ JuIi MiIrOTOBKM MaHOyTHIX BHUKJIaJadiB, sKi OyXyTh 3HATH Ta 3aCTOCOBYBATH
HAHOBITHIIII TTiTXOIH JJIS ITi IBUIIICHHS PiBHS OCBITH BHITYCKHHKIB.
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REQUIREMENTS AND PRINCIPLES OF DIGITALIZATION OF THE
MANAGEMENT AND EDUCATIONAL PROCESS OF HIGHER EDUCATION
INSTITUTIONS OF UKRAINE

Today we can observe an active process of modernization of higher education, in which digital transformation is
a key aspect. This transformation is determined by the formation of a digital society and the development of the digital
economy. As a result of society's transition to a new level of technology development, such as big data processing,
blockchain, the Internet of Things, digital and intelligent information technologies, the process of informatization is
moving to a higher level, which we call the digitalization era. In other words, modern society has entered the era of
digital transformation, which is marked by significant changes compared to previous stages of informatization and
computerization[1].

The development of the higher education system in today's environment, which is driven by digital
transformation, poses new challenges and requirements. One of these requirements is the need to revise approaches to
the organization of the educational process and the management system of higher education institutions. This includes
the creation of an electronic information and educational environment using modern digital technologies for learning,
the implementation of learning management strategies and the individualization of educational material, taking into
account the needs and characteristics of each student. Nowadays, due to the active development of e-learning and
digital educational platforms, we are witnessing a change in traditional learning formats. This leads to a "hybrid
educational process”[2] that combines both offline and online learning methods. It becomes important to create an
effective educational process and management system for higher education institutions that take into account new
trends in digitalization and address the challenges and difficulties that accompany the development of digital
technologies and the spread of e-learning.

Today, the war in Ukraine has caused a lot of problems for Ukrainian businesses. Among the key ones are
limited resources, a small number of orders, logistics problems, lack of personnel, finance, and raw materials. Difficult
current conditions should not be a reason to refuse to implement digitalization, but rather should stimulate this process
because of future prospects. Automation of most processes makes it possible to reduce the number of business
processes, staff, and costs. The key benefits are improved and optimized advertisement campaigns, better managmenet
and planning of limited resources and a better communication with customers.

The development of modern higher education institutions (HEIS) really requires a transition to digital
transformation in all areas of education and management. The main goal of this transformation is to increase the
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