personalization. In order to provide personalized service, it is important to collect data about guests even before they
arrive. For example, when hoteliers send e-mails confirming reservations, you can ask people about their preferences:
what they like more - tea or coffee, what smell of shampoo they like, etc.

It is also important how hoteliers will use this data in the future. For example, if the establishment wants to make
a compliment - to present a fruit plate to the guest, then you can ask the person which fruit he likes more, and treat him
during check-in. It will be easier for small hotels to implement such a tradition, since they are usually freer and faster
in making decisions.

5. Economy of impressions.

In addition to personalization, guests want a unique experience. Minimalism has reactivated the somewhat dusty
adage "less is better." People are looking less and less for lavish displays of wealth and instead want to spend wisely.
At the same time, they need unique experiences, special and interesting locations, and active recreation. Nowadays,
guests are increasingly interested in new experiences related to the art, traditions and history of Ukraine.

The modern consumer seeks to get the maximum of new impressions from travel and intellectual leisure. The
search for new experiences not only from excursions, but also from living conditions and immersion in the
environment comes to the fore [5].

Today, a special role among all the variety of hotels and other means of accommodation is played by historical
hotels - objects of cultural heritage, which during the entire history of their existence embodied the idea of the highest
level of comfort of their time, design and service.

The concept of historical hotels is popular today in many countries of the world [1, p. 154]. Such institutions are
the embodiment of originality and exclusivity, they have their own style and are always unique. The formation of not
only a unique interior, but also an original atmosphere, the organization of additional services within the framework of
leisure activities is also the most important factor that attracts tourists who want to get unique sensations.

One of the options for creating impressions is entertainment, organized by turning guests from observers into
full-fledged participants in the theatrical action. The creation of hotels in historical settings and the theatrical
organization of hospitality processes are aimed at improving the quality of service, promoting the hospitality product
and increasing its competitiveness.

In addition, the concept and direction of the hotel creates conditions for diversification of hotel services, creation
and implementation of various innovations and exclusive services.

This trend affects the design of the hotel, the services it provides, and even the menu offered in the restaurant.
Currently, it is important that hoteliers can create a special experience for the guest: introduce him to local attractions
and offer interesting experiences.

So, in the future, hotels should reach a new level. First of all, introducing additional services, taking into account
current events in the city and country, as well as changing our approach to guest service, making their experience more
unique and unforgettable. This year, hotels are not only about overnight stays, but also about impressions, after
receiving which the guest will definitely return to you.
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HJIAXHUA ®OPMYBAHHS ITIO3UTUBHOT'O
IMIJ{KY TYPUCTUYHOT'O BI3BHECY B YMOBAX BIHHU

Y cydacHOMY CBITi TypH3M € BaXUIUBUM PYIIHHUM (hakTOpOM AT €EKOHOMIYHOTO 3POCTaHHS KpaiH, alne YMOBH
BIHM CTBOPIOIOTH 3arpo3M [UIA TypUCTUYHOTO OizHecy. Came TOMY akTyaldbHUM € JOCHIKEHHS MOXIHUBUX IIIAXiB
(hopMyBaHHS TIO3UTHBHOTO IMIJKY TYpUCTHYHOTO Oi3HECY B YKpaiHi B yMOBax BiHH.
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BiiiHa MpU3BOANTH [0 3HIKCHHS TYPHUCTUYHOTO MOMHTY, CTPaxy Ta HEBH3HAYECHOCTi. YTPaBIiHHA PO3BUTKOM
TYpPUCTUYHOTO Oi3Hecy B YKpaiHi B yMOBaX BOEHHOTO CTaHy BHMAara€ OCOOJIMBHX CTpPAaTEriuHUX OPIEHTHPIB Ta
TTiIXOIB, SIKi BPaXOBYIOTh CKJIATHI OOCTaBUHU Ta 3a0€3MMeUyIOTh O€3IeKy Ta CTa0IbHICTh MepeOyBaHHS TYPHCTIB.

MerTor0 aHOTO JIOCHTIDKEHHS € aHali3 MOXJIMBUX IUIAXIB (QOpPMyBaHHS MO3UTUBHOTO IMIZKY TYPUCTHUHOTO
0i3Hecy B yMOBax BiliHH.

VYkpaiHa, ONMHUBILKCE B LIEHTPI yBaru CBiTOBOI CIIIIEHOTH Ta €BPOIEHCHKOTO PHHKY, EPEIKUBAE BaXKIIUBI 3MIHU
y TOJIITHYHIN, €KOHOMIUHIN Ta BiicbkoBil cdepax. Lle BIuMBae Ha TypUCTHUYHY Taly3b, sIKa € KIFOYOBOKO Tally33io
eKOHOMikM Ykpaiuu. HangxomkeHHs Bin TypusMmy ckiananu Onmzbko 7 % BBII kpainu ta 3abesneuyBany moHan
1,5 minbiiona pobounx wmicib. Y 2019 pori HagXo/PKEHHS Bi TypH3MY CKJIAIH 5,5 MUTbSIpAIB J0JapiB, CIPHUSIOUYH
PO3BHUTKY €KOHOMIKH KpaiHu. AHaJi3 BTpaT y TypU3Mi BHACIIIOK POCIHCHKOI BIHCFKOBOI arpecii MOXKHa PO3IUIATH Ha
KUTbKa HANPSIMKiB: 3MEHIIEHHS ITOTaTKOBUX HAIXOKEHb, PYHHYBaHHS TYPUCTHYHHUX 00’ €KTIiB, BTPATH Bix MaiiOyTHIX
TYPUCTHIHHX OXOJIB Ta BUTPATH Ha BiTHOBICHHS iHGpacTpykTypH [1].

BiifHa HeraTHBHO BIUIMHYJIA HE JIAIIC HAa BITYM3HAHUN TYPUCTHYHUIH Oi3HEC, a i Ha MDXKHAPOTHUNA TYPHU3M.

[omymnsaparMy HampsMKaMH BHYTPIITHBOTO Typu3My B YKpaiHi 3ammmaroTbes Kapmatw, 30kpema Bykoens.
VYKpaiHChbKi TYpHCTHYHI OIIEpaTOpH IIYKalOTh HOBI MOXKJIMBOCTI PO3BHTKY Ha €BPOIICHCHKOMY PHHKY. Peecrtparis
TYPUCTHYHHX KOMITaHi# B kpaiHax €C BuMarae eBHUX (iHaHCOBHX rapaHTiii, 110 yCKJIaAHIOE mpouec. Tomy Oarato 3
HUX CHPSIMOBYIOTh CBOIO yBary Ha pHHOK MOJIIOBH, i€ peecTpallis KOMIaHiil € MEHII CKJIaJHOIO0, a TAKOK Ha PUHOK
€C, ne nesiki KoMIaHii BXKe YCHILTHO MPAIOI0Th.

EdexTrBHE BHKOpPHCTAaHHS KOMYHIKAI[IfHUX CTpaTeriii, IHHOBAIIMHUX TIAXOMIB Ta B3a€EMOJiS 3 IHIIMMHU
rajgy3sMH MOXE CIIPHUSATH HOKPALIEHHIO IMIJDKY TYpHUCTHYHOTO Oi3HECY HaBiTh B yMOBax BiifHH.

Ilig wac BiffHM TypUCTHYHA MiSUIBHICTh HE NMPUIHHSIETHCS, a 3aMIiCTh IHOTO PO3BMBAE HOBI HANPSMKH, TaKi SK
TEeMHHA Ta BificbkoBHi Typu3M. L{i Buan Typu3My CTarOTh BCe MOMYIBIPHILNINMHA Ta €KOHOMIYHO BUTiTHAMH B YKpaiHi,
MIPHUBa0ITIO0YH iHO3EMHHUX BiJIBiyBadiB.

@®opMyBaHHS MO3UTHBHOTO IMIKYy TYpHCTHYHOTO Oi3HECy B yMOBaxX BiHHM € CKJIAJHOIO, ajle MOXIIUBOIO
3aj1a4ero, sika BUMarae KOMIDIEKCHOTO IiIX0y Ta TBOPYMX pillleHb. BBaXkaeMo, 110 OCHOBHUMH IUITXaMH, SIKI MOXKHA
BUKOPHUCTOBYBATH AJISI LLOTO, MOXKYTb OYTH KOMYHIKAYisl ma mpancnapeHmHicims, OCHOBHUMH CKIIaIOBHMU SKHX €:

- Tpo30picTh iHpopMallii, 1110 3a0e3nedye BiIKPUTHI TOCTYI IO JOCTOBIPHUX JaHHX 00 OC3MEKH B PETiOHI,
BKJIFOUQIOYH CTATUCTUKY OE3IEKH Ta 3aX0A1 Oe3NEeKH AJIsl TYPHUCTIB;

- epeKTHBHA KOMYHIKAIIis, sKa repeadavyae BIPOBAKCHHS CUCTEMHU aKTHBHOI B3a€MO/Ii1, BKIIFOYAOUH COIiaIbHI
Mmepexi. Lle no3Boisie ehexTHBHO 1HGOPMYBATH TYPHUCTIB IPO OE3INEKy Ta CTUMYJIIOBATH X OakaHHS BiBiJaTH Hally
KpaiHy.

CriBrpans 3 MbKHApPOJZHUMH OpraHi3amisMy Ta TOCOIBCTBAMH, sIKa Iepeadavac:

- CIIBIpANO 3 MPaBO3aXUCHUMH OpraHi3amisMH, 30KpeMa CIIBIPAIf0 3 MDKHApOJHHMH MpPaBO3aXHCHUMHU
OpraHi3allissMu U 3a0e3MeUCHHS paB Ta Oe3MEeKH TypPHUCTIB;

- 3aIy4eHHs] IIOCOJBbCTB I1HO3EMHHUX JEpXKaB 3aBISKM ydacTi y CHUIBHMX 3aX0/JaX 3 II0COJbCTBAMH Ta
KOHCYJIbCBKUMH YCTaHOBAaMHU IS MIATPUMKH Ta 3aXHUCTY IHTEPECiB IHO3EMHHX TYPHUCTIB.

Po3BuTOK TypHCTHYHOI iIHPPACTPYKTYpH B yMOBaX BilfHM MOXKE BiIOyBaTHCS 32 TAKUMH HaIlPSIMKaMH:

- MiJBUIICHHS OE3MeKH B rOTEIISX Ta PECTOpaHax, B TYPUCTHYHUX 3aKJaax, 3MII[HIOIOYM KOHTPOJIb T2 HABYaHHS
HEepCOHaIYy;

- PO3BUTOK TPAHCIOPTHOI 1H(YPACTPYKTYypH OE3MEUYHOrO Ta HAMIHOTO TPAHCIOPTY JJIS TYPHUCTIB, CIPHSIHHS
PO3BUTKY 3pYYHHX MapUIPYTiB i TPAHCIIOPTHHUX MOCIYT.

Po3poOka Ta BIpoBaPkeHHsI TYPUCTUYHHX aKIIii Ta MPOEKTIB, TAKUX SIK:

- 3aNpOBA/DKEHHS aKTiB KyJbTYpHOTO OOMiHY, OpraHi3allis KyJbTYPHHUX 3aXOHiB Ta OOMiHy MHCTELTBOM i
(OTBKIOPOM TS T ABHIICHHS B3a€MOPO3YMIHHS M)XK CIUTEHOTAMU,

- po3po0OKa i BIPOBAKCHHS EKOJIOTIYHHX Ta COLIANBHUX IMPOEKTIB, 320XOYCHHS iHINIaTHB, CIPIMOBAHUX Ha
TIOJIMIIEHHS YMOB MICIIEBOTO JKUTTS Ta 30€peXeHHS IPUPOIHNX PE3EPBaTiB.

3amydeHHs Menia Ta iH(IIOCHCEpiB Y (OpMyBaHHI MO3UTHBHOTO IMIDKY TypUCTHYHOTO Oi3Hecy B YKpaiHi
3acobamu:

- MeZia-KaMIlaHil, sIKi MOXKYTb PO3IOBICTH IIPO Kpacy Ta KyJIbTYpy perioHy, 3BepTalodH yBary Ha Oe3Iexy
TYPHCTIB MiJ] 9ac 1X BiBiMyBaHHS;

- cmiBmpami 3 MONyIAPHUMH iH(IIOGHCEpaMH Jsl CTBOPEHHS MO3WTHUBHUX iH(GOpPMAmiHHUX TOTOKIB IIPO
TYPUCTUYHI MOXJIUBOCTi pETiOHY.

Ha Takmx 3axomax wMoke BigOyBaTHCS mpe3eHTallis Haja0aHb YKpaiHH, TPOBEJIEHHS TIEPEeroBOpiB 3
MOTEHI[IHHUMH TTapTHEPAMHU-TYpOIiepaTOpaMu Ta aBiaKOMITaHISIMHU, HAJaroHKEHHS 3B S3KiB 3 1HO3EMHHMH 3aco0amMu
MacoBoi iHdopmartii.

AxTHBi3awis ydacti rpomajy gopmari:

- 3aJy4eHHs] MICIEBHX I'pPOMaj J0 PO3BUTKY TYypH3MY, CTBODPIOIOYM JUIS HHMX IEpEeBarv 3a paXyHOK PO3BUTKY
TYPUCTHYHOI rajy3i;

- opraHizauii TypUCTHYHHUX 3aXOiB Ta (PECTHBANTIB, SIKi JEMOHCTPYIOTh KyJIbTYpHY PI3HOMAaHITHICTh PETrioOHYy Ta
TOCTHUHHICTH MICLEBHUX KUTEJIIB.

i nuaxu 103BOJISIOTH CTBOPUTH MO3UTUBHUM IMIK TYpHCTHYHOTO Oi3HECY HaBiTh B YMOBAaxX BilfHH, CIIPHAIOUH
6e3merni Ta mpUBabINBOCTI perioHy AJIS BiBiTyBadiB.

3acTocyBaHHS IHHOBAIi y TYpUCTHYHIN Tamy3i IiJl 9ac BOEHHUX KOH(MIIKTIB € KIIOYOBHM JUId (HOpMYBaHHS
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MTO3UTUBHOTO iMiIKy TYpUCTHYHOTO Oi3HECY B YMOBaX BiifHH. MapKeTHHT y COIIaIbHUX Mepekax MoXke 3a0e31meunTH
Bi3yaJlbHY MPUBAOIUBICTh PETiOHY Ta MPUBEPHYTH yBary MiXKHApOIHOI CIUIBHOTH. AKTHBHA po0OOTa Ma€ BECTHUCS IO
MIPOCYBaHHIO YKpaiHU Ha MPOBITHUX MIDKXHAPOJIHUX TYPUCTHUHUX IUIaTPopMax, Takux sk TripAdvisor — cTBOpeHHS
SKICHUX MYJbTHMeIIHHUX NpodiiaiB KpaiHM Ta OKPEMHUX PErioHiB, peryjsipHe OHOBJIEHHS (OTO, BifeO, TEKCTOBHX
OTIKCIB, BIATIOBI/Ii TYpHCTaM Ha BIATYKH Ta MATAHHS.

CTBOpEHHsI HOBUX pOOOYHX MiCIb Ta €KOHOMIYHUI PO3BHUTOK, MIATPUMKA MEANYHOI IHYPACTPYKTYPH, PO3BUTOK
iHpPaCTPYKTYpH MOOUIBHUX [OJATKIB Ta BIPOBAJUKEHHs BIPTYaJbHOI PEaJbHOCTI 1 JONOBHEHOI peajlbHOCTI — Iie
cTparerii, sKi MOXYTh MiATPUMAaTH TYpU3M HAaBiTh y BaXkKi dYacu. Jlep)kaBHa TIOJNITHKAa MOBUHHA CIIPUSATH
panioHAILHOMY BHUKOPHCTaHHIO NPUPOJHHUX Ta KYyJbTYPHHX PECYpPCIB 3aBASKH 3aCTOCYBAaHHIO MapKETHHTOBHX
igHoBamiit. L{i migxoam MOXyTh cHpuATH (OPMYBAaHHIO IMO3UTHBHOTO IMIKY pErioHy Ta 3allydeHHIO TYpHUCTIB,
BiTHOBJICHHIO Ta PO3BUTKY TYPUCTHIHOTO Oi3HECY B yMOBax BilfHH.

[HIyCTpis TypH3My MOXeE PO3BUBATHCA B MICIIBOEHHUH TEepio]] 3aBASKH (JOPMYBAaHHIO CITUTBHAX TTAPTHEPCTB Ta
3aCTOCYBAHHIO IHHOBAIIIMHUX TeXHONOTiH. CIijbHI MapTHEPCTBA TO3BOJLIIOTh BUKOPHUCTOBYBATH KOJIEKTUBHI pecypcu
Ta OOMIHIOBAaTHCS 3HAHHAMHU 3 METOI0 PO3BHTKY TYPHCTHYHOI Taiy3i. TexHoiorii BipTyambHOi peambHocTi (VR) Ta
JONOBHEHOI peanbHOCTI (AR) BiIKpHBarOTh MOXIIMBOCTI IS 3aUTydeHHs TypucTiB. Texnomnoris VR no3Bosie BiquyTu
Miclie Ipu3HauYeHHs 0e3 (i3UYHOI T0I0pOXKi, OCOOIMBO B palioHAax, IO MOCTPAKAAIN BHACTIOK BiiHU.

3acTocyBaHHs TexHOJIOTii AR 103BOJIsI€ MOKPAIUTH SIKICTh TYPUCTHYHHUX HOCIHYT 3aBISIKM MOXJIMBOCTI 1OJaTH
pi3HOMaHITHY IHM(PoBY iH(OpMaLil0 Ta IHTEPaKTHBHI MyTiBHUKH. MOOUIbHI IOJATKHU JO3BOJSIOTH PO3LIMPHTH
MOCIAYrH JUIi TYPHCTIB, BKJIIOYAIOYM CHCTEMH OpOHIOBAHHS, MOXIIMBOCTI 3aJy4eHHS MICIIEBUX TiliB Ta
MEPCOHATI30BaHI peKOMEH/IAIIIT, 1[0 MOJICTIIYE Ta 30arauye TYPUCTUUHHUI TOCBI.

Kpim TOrO0, Ba)XITMBO BIOCKOHAIUTH KOMYHIKAIliliHI CTpaTerii, akTHBHO BHKOPHCTOBYIOUH COIIANBbHI MEpexi Ta
1HII OHJAWH-TIATGOPMH I B3aEMOI 3 TOTCHIIIHHUME TypUCTaMH.

JocmimkeHHsT TOKa3ajio, MO0 TYPUCTHYHI KOMIIaHil, SIKi aKTHBHO B3a€EMOIIIOTH 3 MICIIEBUM HACEJICHHSM,
3aifiMarOTbCS PO3BUTKOM EKOJIOTIYHO YHCTUX MPOrpaM Ta BHKOPHCTOBYIOTh IHHOBAILMHI TEXHOJIOTil, MOXYTb
3MCHIIINTH HETaTUBHUH BIUIMB BifHM Ha ixHIA imimk. Taki 3aX0Ad MOXYTh JOIMOMOTTH TYpHUCTHUYHOMY Oi3Hecy
YHUKHYTH HETaTUBHOTO BIUTMBY BifHU Ha IXHIiH IMi/K Ta HaBiTh 3aTy9UTH HOBHX KITI€HTIB.

Cnucok airepatypu

1. MiHicTepcTBO €KOHOMIYHOTO PO3BUTKY i TopriBmi Ykpainu. URL: http://me.gov.ua/Documents/

List?lang=ukUA&tag=PravoviZasadiDiialnosti (nata 3sepuenns: 29.09.2023).

2. Ipoexr Ilmany BinHOBNEeHHS VYkpainu. Matepiaau pobouoi rpymu «BinHoBiIeHHS Ta po30ymoBa
inppactpykrypu». URL: https://www.kmu.gov.ua/diyalnist/nacionalna-rada-zvidnovlennya-ukrayini-vid-naslidkiv-
vijni/robochi-grupi (nata 3sepuenns: 30.09.2023).

3. 3araipHa cyMa MpsMHX 30UTKIB, 3aBIaHa iHQpacTpyKTypi YKpaiHu depe3 BiifHy 3a migcymkamu depBHs 2023
poky mepepuiuaa $150 mipa. Kuiscbka mikonma ekoHoMiku: BeG-caiir. (2023). URL: https:/kse.ua/ua/about-the-
school/news/zagalna-sumapryamih-zbitkiv-zavdana-infrastrukturi-ukrayini-cherez-viynu-zrosla-do-mayzhe-138-mird
(mata 3BepHenns: 30.09.2023).

4. Poik O. P., Hem3enpka O. B. Illnsaxu po3BUTKY TypucTHYHOL chepr YKpaiHu y BoeHHHH mepion. Haykosuit
BiCHHK XepCOHCHKOTO AepxaBHOro yHiBepcutety. Cepist: ekonoMivni Hayku. 2022. Bun. 46. C. 11.

YK 640.4

JI. Cemenrok, B. Penpka

KNUTD@edu.ua

Kuiscokuii nayionanvruil yHisepcumem mexnonoziu ma ouszauny, Kuig

AHAJII3 CYHACHUX KYJIHAPHUX TPEHAIB ¥V XAPYYBAHHI, CTRJIAX
INPUT'OTYBAHHSA TA CHPOBUHHHUX KOMIIOHEHTAX

CydacHUil CBIT Xap4dyBaHHS IEPEKUBA€ HEHMMOBIPHHII PO3BUTOK, i B IOMY KOHTEKCTI aHaNi3 CyYaCHHX
KyJIIHAPHUX TPEH/IB CTAa€ HAJ3BHMYAMHO BaXJIMBOIO 3aj1auero. TpeHan y XapuyBaHHI, CTHJII NPUTOTYBaHHS Ta BUOIp
CHUPOBHHHMX KOMIIOHEHTIB HE TUIBKH BiJOOpa’karoTh CMAaKOBI yIOJOOAaHHS CYyCIIUIBCTBA, aje 1 BiAJ3epKAIIOIOTH
KYJBTYpHI, CKOHOMIYHI Ta eKoJoriuHi 3MiHU [1]. BOHM CTarOTh KIIFOYOBHMH BIUIMBOBUMH (PaKTOpaMU HA Taiy3b
racTpPOHOMIi, peCTOPaHHOTO Oi3HECY Ta CIIOKMBYOTO PHHKY MPOJYKTIB.

CyuacHa KyiiHapisi Hepe>KMBae BEMYE3HI 3MIHU Ta €BOJIFOLIIO MTi/l BIUIMBOM Pi3HOMaHITHUX TpeHMiB. Lli TpeHnu
00yMOBIIeHI pi3HUMH (paKTOpaMu, BKJIIOYAIOYN 3/JOPOBUH CHOCIO XKUTTS, KyJIBTYPHI BIUIMBH, COLIJIbHI Ta €KOJIOT1YHI
ACIIEKTH, a TAKOXK TEXHOJIOTTYHUH ITporpec.

OnuH i3 TOJOBHUX TPEHJIIB CYYacHOI KyJiHapii - 11e 3pocTaroda CBiIOMICTh OO 3JI0POBOTO XapdyBaHHs. JIroau
Bce OinmbpIe 3BEpTAalOTh yBary Ha SAKICTh MPOAYKTIB, iXHE IOXO/KEHHS Ta BIUIMB Ha 370poB's [2]. Berancrtso,
BEreTapiaHCTBO Ta Pi3Hi AI€TH CTAIOTh MOMYJISAPHUMH criocobamu xuTTA. OpraHidHi Ta HaTypanbHI IPOIYKTH TaKOX
OTpUMYIOTh Oinmpmie yBaru. CydacHi KyJNiHapHI TPEHAW BKIIOYAIOTh HOBI CTHJII NPUTOTYBAaHHSA Ta TOTYBaHHA 3
BHKOPUCTAHHAM pi3HUX TexHojorid. Cepen mUX TPEHAIB MOXKHA BUIITUTH MOJICKYJSPHY KyXHIO, BUKOPHCTaHHS
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